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Non-language Skill

Skill for Success: Problem Solving

Task: Describe a problem and what is causing it.

Language for Success (LFS)
Level CLB Stage | (CLB 3-4)

Demonstrating Skill Tell a co-worker that there is a problem with a routine work process; watch and
(from LFS Framework) | read their advice on how to solve it.

CLB Skills and Expressive ASL:
Competencies e Interacting with others

e Getting things done

Receptive ASL:
e Comprehending instructions

Estimated Time Approximately 1.5 hours.

Knowledge and Context

Grammar and 1. Learn to use appropriate vocabulary, sentence structures, and expressions
Language Focus to effectively communicate concerns, seek advice, and clearly convey the
problem and its cause.

2. Practice receptive skills when a co-worker is providing advice on how to
solve a problem.

3. Include vocabulary related to routine work processes, describing problems,
and explaining causes.

Workplace Culture Remember that learners may not have prior experience of the Canadian
workforce. Teaching about workplace culture is crucial in preparing Deaf
learners for the Canadian work environment.

Provide information about the significance of open communication,
collaboration, and problem-solving in the workplace. Emphasize the
importance of clear and effective communication when describing problems
and seeking advice. Encourage learners to actively participate in discussions
and engage with their colleagues in a professional manner.
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In a professional setting, it is vital for learners to be able to identify and address
problems that arise in routine work processes. By effectively describing the
problem and its cause, learners can seek advice from colleagues to find a
solution. This task highlights the importance of open communication and
collaboration in problem-solving within a workplace culture.

Equity, Diversity, and
Inclusion

To ensure inclusivity, it is crucial to incorporate a diverse range of individuals in
all learning materials and images. This includes individuals who are Deaf,
2SLGBTQ+, Indigenous, Francophone, from different cultures, as well as those
with disabilities or who are neurodivergent.

Emphasize the value of diverse perspectives and experiences in problem-
solving. Encourage learners to appreciate and respect the contributions of their
classmates from different cultural backgrounds. Incorporate activities and
discussions that promote understanding, empathy, and inclusivity among
learners.

Learning Activities and Tasks

Warm Up

Select one or more of the following activities that best suit your learners’ needs
or prior experience:

1. Show a simple visual prompt or image related to a routine work process and
ask the learners to describe any problems they can identify. Encourage
them to use ASL to express their observations and concerns.

2. Discus the importance of problem-solving skills in the Canadian workplace.
Ask learners to share their thoughts on what they believe are essential skills
for problem-solving.

Skill-building Activities

Select one or more of the following activities that best suit your learners’
needs:

1. Vocabulary and Sentence Structure Practice:
Provide a list of vocabulary related to routine work processes,
describing problems, and explaining causes. Ask the learners to create
sentences using the provided vocabulary. Encourage them to use ASL
and ensure they understand the proper usage of the vocabulary in
context.

2. Role-Play:
Divide learners into pairs. Assign one student as the co-worker and the
other as the learner. The co-worker should pretend to be busy with their
work, and their partner should approach them to discuss a problem
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with a routine work process. The learner should use ASL to simply
describe the problem and its cause, while the co-worker watches and
provides advice on how to solve it.

3. Group Discussion:
Divide learners into small groups and assign them different scenarios
related to common workplace problems. Each group should discuss the
given scenario and come up with possible solutions. Encourage learners
to engage in active discussions, using ASL to express their ideas and
opinions. Afterward, have each group present their scenario and
solution to the class.

Skill-using Tasks Select one or more of the following tasks that best suit your learners’ needs:

1. Real Workplace Problem:
Provide learners with a real-life workplace problem related to a routine
work process. Ask them to individually describe the problem and its
cause. Then, pair them up and have them see to each other's
description and provide advice on how to solve the problem. Encourage
them to actively engage in the conversation and ask clarifying questions.

2. Problem-Solving Presentation:
Divide learners into small groups and assign them different routine work
processes. Each group should identify a problem related to their
assigned work process and prepare a presentation in ASL. The
presentation should include a clear description of the problem, its
cause, and possible solutions. Each group should present their findings
to the class, allowing for questions and feedback.

Assessment Tasks Select one or more of the following tasks that best suit your learners’ needs:

1. Problem-Solving Interview:
Conduct one-on-one interviews with learners. Provide them with a
scenario related to a routine work process and ask them to describe the
problem and its cause. Assess their ability to effectively communicate
their concerns and seek advice.

2. Presentation Evaluation:
Evaluate the group presentations based on the clarity of problem
description, identification of the cause, and the feasibility of proposed
solutions. Consider their use of ASL and their ability to engage the
discussion.
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Reflection Select one or more of the following reflections that best suit your learners’
needs:

1. Ask learners to reflect on their experience with problem-solving and
communication in the workplace. Encourage them to think about the
challenges they faced and the strategies they used to overcome them. Have
them share their reflections in a written or video format using ASL.

2. Ask learners to individually reflect on a personal experience where they had
to solve a problem in their own lives. They should describe the problem, the
steps they took to solve it, and the outcome. Encourage them to reflect on
the skills and strategies they used, as well as any challenges they faced and
how they overcame them. Have them share their reflections in a written or
video format using ASL.

Resources

Outings and Guest Invite Deaf professionals from various industries to share their experiences with
Speakers problem-solving in the Canadian workplace. They can provide insights into
different work environments and offer advice on effective problem-solving
strategies. This will expose Deaf learners to different perspectives and enhance
their understanding of problem-solving in diverse workplaces. This interactive
session will provide valuable real-world perspectives and allow learners to ask
guestions and engage in a meaningful discussion.

Extension Activities 1. Problem-Solving Scenarios:

Provide learners with additional problem-solving scenarios related to
routine work processes. Ask them to individually or in pairs, describe
the problem and its cause. Encourage them to think critically and come
up with creative solutions. Discuss the different approaches and
solutions as a class.

2. Workplace Simulation:
Create a simulated workplace environment where learners can practice
problem-solving skills. Assign roles to learners and provide them with
specific work tasks. Introduce challenges or problems that they may
encounter during their work process. Encourage them to communicate
in ASL to address the problems and find solutions collaboratively.
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Realia Arrange visits to local businesses or organizations where Deaf individuals are

employed. Observe and interact with Deaf employees to learn about their job
roles and how they approach problem-solving in their workplace. Encourage
Deaf learners to ask questions and engage in conversations using ASL.

Websites, Videos, and | 1. Workplace Problem-Solving Videos:

Other Resources Share videos or online resources that showcase real-life workplace problem-
solving scenarios. These videos can provide examples of how individuals
identify and address common workplace problems. Encourage the learners to
analyze the situations and discuss possible solutions using ASL. For example,
check this video link: Improve your problem-solving skills

2. Online Language Resources:
e Up Skills for Work: Problem Solving
e Skills for Success: Problem Solving
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https://www.youtube.com/watch?v=ztNGbwf7blY
https://upskillsforwork.ca/wp-content/uploads/ABC-UP-Problem-Solving.pdf
https://www.canada.ca/en/services/jobs/training/initiatives/skills-success/learning-steps.html#problem-solving

